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Partnership between agencies retains growing Boca Raton Company 

Boca Raton, FLA. – The City of Boca Raton and the Business Development Board of 
Palm Beach County (BDB) today announced that MobileHelp 
(www.mobilehelpnow.com) has moved into new space in Boca Raton in order to expand 
their operations. 

On November 15, 2011, Integrity Tracking, LLC opened their new 13,000 square foot 
facility located in the FAU Research Park. Doing business as MobileHelp, the company 
provides medical alarm protection for seniors and others by integrating GSM cellular 
technology, GPS and medical alarm technology. Boca Raton Mayor Susan Whelchel, 
Florida Atlantic University President Mary Jane Saunders, Chairman of the Florida 
Atlantic Research and Development Authority Michael Daszkal all participated in the 
ribbon-cutting event.      

MobileHelp was founded in 2006, and produces and markets a Mobile Personal Medical 
Alert System (M-PERS) for the growing demographic of active seniors by allowing the 
wearer of the device to signal emergency events beyond the limited distances of 
traditional wireless medical alarm devices. In addition to the hardware platform, 
MobileHelp offers a suite of internet-based caregiver tools that provide real time 
notification in the event that an emergency is initiated.   

The significant growth of MobileHelp over the last 24 months required relocation to a 
larger facility for the existing employees and the 55 new employees that are projected to 
be hired over the next several years.       

The City of Boca Raton assisted with the opening of the new location of MobileHelp by 
providing an economic development incentive package.  The City has an Economic 
Development Incentive Policy that provides incentives to attract companies to relocate 
in the City and to retain expanding companies in the City.  Assistant City Manager 
Michael Woika noted “The City was impressed with MobileHelp, and wanted to keep 



them in the City.  We worked with them to develop an incentive package that helped 
retain them as a valued member of our medical and technical business community.”    

The Business Development Board assisted the company with information on available 
grant and incentive programs and workforce support for recruitment and training.  
Through their introduction to the economic development programs of the City of Boca 
Raton, the company received a rent subsidy of $36,000.  “We want to recognize the City 
of Boca Raton for stepping up to provide incentives for business expansions.  This 
makes a significant difference as companies consider the costs of moving out of state,” 
stated Kelly Smallridge, President and CEO of the Business Development Board. “The 
City’s consistent support of economic development has made Boca Raton one of the 
most attractive places to relocate or expand a business.” 

About the BDB  

The Business Development Board of Palm Beach County is the official public/private 
economic development organization for Palm Beach County and Enterprise Florida.  
Founded in 1982 as a not-for-profit corporation, our primary purpose is to attract and 
retain new industry, business investment, high quality jobs and workforce development 
through corporate relocations, expansions and international trade.  During the past five 
years, the BDB has assisted companies that have created more than 7,700 direct jobs 
with average salaries greater than $55,400, resulting in more than $355 million in capital 
investment to Palm Beach County and an economic impact that exceeds $1.8 billion. 
Additional information can be found at the BDB’s Web site, BDB.org. 


