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INTRODUCTION:

The Business Development Board of Palm Beach County, Inc. held its first Economic Development Forum on
April 23, 2015 at the Palm Beach County Convention Center. The half-day forum brought together over 300
stakeholders representing state, county, and city entities; economic development organizations; universities,
public, and private schools; workforce and transportation agencies; utilities; chambers of commerce; and
businesses from many sectors including advertising/public relations/marketing, agriculture, architecture,
aviation/aerospace/engineering, banking/finance/accounting, bioscience/life science/medical,
communications, consulting/business services, construction, hospitality, insurance/risk management, law,
manufacturing, marine, non-profits, publishing, real estate/property management, security, and staffing.

The half-day
forum brought
together over 300
stakeholders
representing state,
county and city
entities, and the
private sector.
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BEN BOYNTON, President,
Boynton Financial Group, Inc.
Chairperson of the Economic
Forum Planning Committee

The Forum was composed of the following sessions:
Breakfast Keynote Address

INTRODUCTION: Pam Rauch, Florida Power and Light
KEYNOTE SPEAKER: Bill Johnson, Florida Secretary of Commerce & President,
Enterprise Florida, Inc.

CEO Corporate Headquarters Think Tank

MODERATOR: Ben Boynton, President, Boynton Financial Group, Inc.
PANELISTS: Chris Jamroz, President & COO, GardaWorld Cash Services
Jeff Scott, President & CEO, Olympus Insurance, Gemini Financial Holdings Corp.
Drew Levine, President, G4S Secure Solutions North America
Jeff Stoops, President & CEO, SBA Communications

Education Task Force Session

MODERATOR: Carey O’Donnell, President and Creative Director, O’Donnell Agency
PANELISTS: Dr. Peter Licata, Director of Choice and Career Options, School District
of Palm Beach County
Jay Boggess, Choice and Career Education Administrator, School District of Palm Beach County
Nicole Ketchem, Choice and Career Options Specialist, School District of Palm Beach County
Kimberly Lea, Campus President, Keiser University
Christina Lambert, President and CEO, Education Foundation of Palm Beach County

Economic Development Competitiveness Panel

MODERATOR: Shannon R. LaRocque, P.E., Assistant County Administrator, Palm Beach County
PANELISTS: Angelo Bianco, Partner, Crocker Partners
C.J. Evans, Jr., Principal, Merit Advisors, L.P.
Al Latimer, Senior Vice President, Strategic Partnerships, Enterprise Florida, Inc.

Economic Development Stakeholder Discussion

CHAIR: Kelly Smallridge, President and CEO, Business Development Board of
Palm Beach County, Inc.
SPEAKERS: Michael Busha, Executive Director, Treasure Coast Regional Planning Council
Jerry Allen, Deputy Director, Palm Beach International Airport

Real Estate Panel

MODERATOR: Gary Hines, Senior Vice President, Administration, Business Development Board of
Palm Beach County, Inc.
PANELISTS: Kenneth Krasnow, Managing Director, South Florida, CBRE
Neil Merin, Chairman, NAI Merin Hunter Codman
Brian Seymour, Shareholder, Gunster

Florida Trade and Logistics Study Keynote Address

SPEAKER: John Kaliski, Principal, Cambridge Systematics, Inc.
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A number of
consistent themes
emerged
throughout the
Forum:

1. The Importance of Public-Private Partnerships
2. The Importance of Retention and Expansion
of Local Businesses
3. Opportunities for Growth in Logistics and Trade
4. PBC Competitiveness: Current Confidence,
Tempered by Specific Concerns
A. International Transportation Infrastructure
B. Space Availability
C. Future Workforce/Sophistication of Talent
D. Community Business Friendliness

FORUM THEMES:
1. The Importance 2. The Importance
of Retention and
of Partnerships
• Expressed more times and in more
Expansion of Local
contexts than any other single topic
Businesses
during the Forum
• Major Palm Beach County selling point:
“The cohesion and coordination between
state and local economic development
organizations” and their “businessminded approach to move-making”
• Need for a strong relationship between
business leaders and educators to keep
and bring students back to Palm Beach
County
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• 80% of job creation comes from existing
businesses
• Recommendation that the county “focus
on growing businesses organically here”
• Trade and Logistics Study
Recommendation: Most of the 60,200
Florida exporting companies export only
one item to a single country. Work with
them and help them expand their
markets

3. Opportunities
for Growth in
Logistics and
Trade
• 70% of shippers plan to reroute cargo
from West Coast ports due to labor unrest
and other factors
• Retailers: Increased reshoring and
in-shoring, and plans to relocate east
coast distribution centers
• Southeast Florida assets
°° 6.6 million people in seven counties
°° 11th largest GDP in U.S. ($297
billion)
°° Five deep water ports
°° Four international commercial
airports
°° Presence of international banks and
a consular corps
[continued on page 5]

•

•

•

•

°° Proximity and easy connections to
Central and South America
Opportunity to capitalize on the top
exports from the Port of Palm Beach
°° Ships, boats, and marine vehicles
°° Aircraft and parts
°° Industrial and electrical machinery
$20 billion in market opportunities in
tech-oriented products produced by PBC
firms for South America, the Caribbean,
and Africa
°° Transportation equipment
°° Computers/electronics
°° Aerospace
°° Pharmaceuticals
°° Communications/fibers
°° Construction equipment
°° Navigation equipment
°° Industrial machinery
°° Medical equipment/instruments
Service export opportunities, especially
in tourism/business travel and business
services
Key site selection factors for distribution
centers		
°° Large consumer market
°° Existing transportation
infrastructure
°° Industrial land
°° Skilled workforce
°° Expedited permitting processes
–– Lack of developable land
in the south = Distribution
Center Opportunities
–– Concern: Rising prices will
soon decrease the county’s
competitive advantage

4. PBC
Competitiveness:
Current
Confidence
• PBC assets
°° Stability and predictability
°° Lower cost of living than in the
northeast
°° Less traffic congestion than in
points south
°° Strong educational system
°° Diverse workforce, particularly
engineering talent
°° Available local executive talent,
and easy to recruit executives from
elsewhere
• Business costs compare favorably with
southern California, Texas, New York
City, western Connecticut, and other
traditionally expensive business hubs
• Business costs do not compare favorably
to Jacksonville and metro Orlando, where
exceptional marketing and regional
cooperation make site selectors
take notice

PBC Competitiveness:
Specific Concerns
A. International
Transportation
Infrastructure
• Quality of life concern
• Universal praise for existence of and
public support for Tri-Rail

• Palm Beach County International Airport
must maintain and increase both
domestic and international flights
• Impossible to do business in a place
without an international airport
• This factor matters to businesses now
in a way that it did not 20 years ago

B. Space Availability
• Universal concern
• Options for 150-200,000 square feet of
commercial space in Palm Beach County
are severely limited
• Difficult to find 20,000 square feet of
quality space in Boca Raton
• Amount of available commercial space,
especially Class A space, is decreasing
due to rezoning from commercial to
residential
• Concern that increasing prices will push
Palm Beach County out of the market for
some industries; scarcity contributes to
this problem
• Positive: The Business Development
Board’s shovel-ready and mega-site
programs, which aggregate and market
properties in those real estate categories
[continued on page 6]
on the BDB website
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[PBC Competitiveness: Specific Concerns continued]

C. Future Workforce/
Sophistication of Talent
• Currently, generally positive views about
finding talent
• Currently difficult to find accounting
labor here
• Concern that the competition for talent is
growing

• Available workforce is the top concern of
all companies considering relocation
• Need to better connect businesses with
education resources
• Local educational institutions could do
more with internships
°° Companies want to start interns
with their companies early
°° Companies want to market to new
grads

• Local universities need to market their
students better
• New high school initiatives for workforce
development: County Wide Career Day
and Take a Student to Work Day
• Business Development Board education
microsite connects businesses with local
public and private schools
• Concern about housing costs for workers
below the C-level
°° Suggestion: decrease the cost of
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living by increasing density in urban
cores
°° Extra benefit: Attract millennials

D. Community Business
Friendliness

• Usually communities do NOT know that
they are under consideration for
relocation projects

°° Site selectors obtain information
from websites
°° REPUTATION IS KEY: Site selectors
call others to ask opinions on
communities
• Texas, a prime Palm Beach County
competitor, has a $100 million dealclosing incentive toolkit
°° CEO comment: “It’s a huge expense
to move a big company; companies
require incentives to mitigate this.”
°° CEO comment “Operational costs
matter, and north Florida is cheaper
• Two major considerations for relocating
companies: Money and time
°° In Palm Beach County, a company
must deal with both county and city
levels of government
°° Levels of government should
collaborate on required studies to
save both money and time
°° Elected officials must trust their
professionals so they can put
together a conceptual incentive
offer in a very short time frame

• Crucial to have consistent
business-friendly policies and procedures
°° Recommendation: Look at codes for
ways to increase flexibility, i.e.,
opportunities for waivers as
opposed to variances
°° Must be a clear, concise, consistent
understanding about what is allowed
under codes and what is not

• Recommendation: Push likekind manufacturers and
suppliers to build their local
industry by reaching out to the
C-level executives of their
suppliers and complementary
companies to tell them what
they like about Palm Beach 		
County
• Recommendations to take 		
advantage of opportunities in
logistics, trade, and headquarters
attraction in any industry
• Package community information
		 (on websites, etc.) so that
		 selectors can read it easily and
		quickly
• Create or revise public-facing
		 materials so that they brand the
		 location as one that supports
		businesses
• Municipalities should have a clear
		 understanding of available
		 shovel-ready sites
• Help municipalities draft policies
		 that encourage growth without 		
		 micromanaging the process

CONCLUSION:

The 2015 Economic Development Forum
revealed clear and consistent matters
that interested the speakers and attendees.
The importance of partnerships, the
importance of retention and expansion
efforts for existing County businesses,
opportunities for growth in logistics and
trade, and confidence in the County’s
current competitiveness are all bright
spots in the economic development
landscape. These bright spots are
accompanied by specific concerns about
international transportation
infrastructure, commercial space
availability, the pipeline of future
workforce, and community business
friendliness. The issues uncovered at the
Forum give all County stakeholders some
clear items to work on for the long-term
economic health of Palm Beach County.
The Business Development Board of
Palm Beach County intends to work with
both public and private stakeholders to
maximize the positive aspects of doing business here, and
mitigate those less positive to continue stimulating
economic energy, promoting business diversity, and enriching
the vitality of Palm Beach County through the relocation,
retention, and expansion of companies to or in Palm
Beach County.
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Who We Are
The Business Development Board of Palm Beach County is the official public/private economic development organization for
Palm Beach County and Enterprise Florida. Founded in 1982 as a not-for-profit corporation, our primary purpose is to attract and
retain new industry, business investment, high-quality jobs, and workforce development through corporate relocations,
expansions, and international trade, stimulating economic energy, promoting business diversity, and enriching the County’s
vitality. The Business Development Board is your one-stop resource for information on relocating your business to or expanding
in Palm Beach County.
The BDB offers free and confidential services, including:
• Site inventory on available industrial buildings, land, and office space.
• Site tours conducted by our relocation and expansion staff.
• Information on grants, financial assistance, and incentives available through the State of Florida, Palm Beach County, and
local municipalities.
• Government zoning and permitting information.
• Introductions to elected officials and local business leaders.
• Local buyer and supplier information and resources.
• Available services and rates for utilities, communications, and transportation.
• Introductions to the Workforce Alliance employee-training programs.
• Review of available housing and cost-of-living data.
• Demographics and labor market information.
• Introductions to public and private educational institutions.
• Overview of Palm Beach County’s lifestyle, including recreational and cultural amenities.

310 Evernia Street
West Palm Beach, FL 33401
p: 561.835.1008
f: 561.835.1160
www.BDB.org

